CROWN

GAS {POWER

PUTTING ALL OUR ENERGY INTO PROVIDING YOURS

Environmental Policy

Crown Gas & Power is committed to tackling the environmental impacts of its internal
operations, whilst supporting others to do the same, by actively focusing our efforts

around the following strategic pillars:

WE KEEP
IT SIMPLE

WE PUT
YOU FIRST

We are proud to provide first-
rate customer services, and we
believe that all customers
should benefit from a fair and
personable approach,
« regardless of their business size
* or energy needs. "'\

.

" CONTINUOUSLY 3y
IMPROVE

We put a great deal of energy
into ensuring our services are
sustainable. We are committed
to continuously finding ways to
better support our peop|e, our
customers, our communities,
and our environment.

’

We provide clear and
transparent contract information,
allowing customers fo make
informed decisions about their
energy needs, and depend on us
to handle the rest.

CROWN

SASIPOWER

To support this commitment Crown Gas & Power, led by the Board of Directors, shall:

Implement a framework for identifying and reducing the environmental aspects and/or

[ ]
impacts of our services.

e Implement a framework for identifying and monitoring compliance with environmental
obligations and requirements relevant to the nature of our operations.

e Measure, reduce, and offset operational emissions generated from our office-based
activities in line with recognised carbon accounting methodologies.

e Work with our direct suppliers to understand the environmental impacts of the goods and
services we purchase as a company.

e Promote conscious consideration of the environmental aspects and/or impacts of energy
products consumed by our customers.

e Communicate transparently with interested stakeholders regarding the progress and
success of our sustainability efforts.

e Continue to actively engage with Ofgem and the Secretary of State to protect the interests

of existing and future consumers.

The appropriateness and effectiveness of this Environmental Policy is reviewed on an

ongoing basis.
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